Netchemia Privacy and Security Statement

Privacy Notice

Information Collected
When you request additional information or register for services, Netchemia will ask you to provide
basic contact information.

When you purchase services, the Company will ask you to provide billing information.

Netchemia uses common Internet technologies, such as cookies, to keep track of interactions with the
Company's Web sites and e-mails.

Use of Information

Netchemia uses information collected to provide you with the services you request. Netchemia may use
information collected to provide you with additional information about the Company’s services,
partners, promotions, and events. Netchemia may use information collected to improve the Company’s
Web sites and services.

Netchemia does not share, sell, rent, or trade personally identifiable information with third parties for
their promotional purposes. Netchemia may share information collected with other companies that
work on Netchemia’s behalf.

Customer Data

Customers of Netchemia use the Company’s services to host data and information (“Customer Data”).
Netchemia will not review, share, distribute, or reference any such Customer Data except as provided in
the Netchemia Master Subscription Agreement, or as may be required by law. Individual records of
Customer Data may be viewed or accessed only for the purpose of resolving a problem, support issues,
or suspected violation of the Netchemia Master Subscription Agreement, or as may be required by law.

Communications Preferences
Every marketing e-mail from Netchemia contains instructions on how to opt out of receiving further
marketing e-mails from the Company.

For more information about managing communications you receive from Netchemia and instructions for
updating information provided when registering for the Company’s services, please contact us directly.

Security Statement

Netchemia utilizes some of the most advanced technology for Internet security available today. When

you access our site using current Internet web browsers, Secure Socket Layer (SSL) technology protects
your information using both server authentication and data encryption, ensuring that your data is safe,
secure, and available only to authorized Users in your organization. Your data will be completely
inaccessible to others.
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Netchemia provides each User in your organization with a unique user name and password that must be
entered each time a User logs on. Netchemia issues a session "cookie" only to record encrypted
authentication information for the duration of a specific session. The session "cookie" does not include
either the username or password of the user. Netchemia does not use "cookies" to store other
confidential user and session information, but instead implements more advanced security methods.

In addition, Netchemia is hosted in a secure server environment that uses a firewall and other advanced
technology to prevent interference or access from outside intruders.

How to Contact Us
Questions regarding Netchemia’s Privacy Statement or information security practices may be directed

by e-mail to MSA@netchemia.com or by mail:

Netchemia Privacy
3520 West 75" Street, Suite 300
Prairie Village, KS 66208
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